
Student Consultative Committee Meeting Minutes  

 

Date: Tuesday 11th May, 2021 

Time: 07:00 PM Canberra, Melbourne, Sydney 

Topic: SCC meeting  

 

Agenda item  Assigned  

1. Acknowledgement of Country  Chair: Cordel 

Murphy 

 

2. Response times from ASK UNE 

• Caity provided feedback from a new student who said she had a 5 week-

turn-around from askune. Another representative also expressed concerns 

around response times, very inconsistent, some instances a resolution is 

never provided.  

• Students mentioned that there has been concerns that with the 

restructure there has been more problems with the systems, such as 

askune. 

• Students were unsure if it is the admin but “the system seems broken” 

and would like to understand the process of askune better. 

• Phoebe reached out to all students in her area and students expressed 

similar concerns about response times and the types of responses that are 

given.   

• Caity identified that it seems like the responses are copy pasted from the 

UNE FAQ, and would like to understand what askune’s process is. Caity 

mentioned that she has ended up calling them to speak to someone. But 

would like to understand the process of askune. 

• Simon recognised that the restructure was a ‘storm’ and that its not good 

enough, need to address the system and the staff involved. 

• Phoebe and Cordel posed the issue of the OPL phone line (which is used 

for teaching placements) and has been closed down to enable them to 

process placement applications. 

• Zoe asked Simon if we could get an understanding of the system and the 

issues that staff have identified and the data that they’ve collected  

• Simon mentioned that data is in a lot of different places and there are 

fundamental problems with some of the systems we use, not the people 

operating them   

• The committee agreed that students are interested in the problem solving 

and the work that is going into changing or updating the systems. 

Additionally, Zoe raised that transparency around this would be beneficial 

and student should not be treated as naïve, because it is frustrating as a 

student to not know what is going on.  

Caity Allen 



3. Update on graduation ceremonies 

• Simon gave an update on the plan for graduations and reported that UNE 

is trying to organise graduations to be held as soon as possible, around 

September, but there is a backlog of 700 people. The plan is that UNE will 

survey students to see where students would like to graduate as an 

alternative to the UNE Armidale campus (eg. Sydney, Moree, Taree). The 

idea of progressively staging the graduations was also reported, if nothing 

changes with the restrictions, that is the plan.  

• Caity thanked Simon for providing an update, stating that she appreciated 

the turn around with the feedback given. Ruby also stated that she is 

proud to have the SCC’s feedback heard and acted on. 

• Zoe raised that she likes the idea of alternative ways to hold graduations, 

and thinks that as the SCC should consider getting the local people 

(students in NSW) through graduation and then consider ways for online 

graduations to ensure people that can’t attend a ceremony are given 

another option. 

• Simon raised that UNE is listening to the students feedback and they want 

to hear about it.  

• Cordel recognised the work that UNE Life has been doing for “home 

graduations” 

• Zoe disagreed and stated that home graduations aren’t good enough, an 

online event that is more special should be considered. 

• Ruby raised that a lot of other universities that are doing face-to face 

graduations. Simon responded raising that we want to hold the on campus 

graduations but also events for people that cannot attend, and posed if 

there is anything else that can be done for those people. 

Simon Stubbs 

4. Goals for SCC 2021 

• SSAF survey and running focus groups was mentioned 

• Caity raised the importance of a social element, feeling 

disconnected to the institution would like to have social events. 

Discussion around the SCC newsletter and the idea of running a 

book club were posed.  

• SCC members including Phoebe and Liz agreed with running more 

social activities including the book club.  

• Ruby gave an update to the committee informing the SCC that the 

SCC article written by Liz Argue has been published on une life’s 

social media today. 

• Zoe raised the idea of working with access and inclusion, having 

discussions with them around what is happening, areas for 

improvement, communicating with them. 

• Liaising with SARG was also raised as a goal.  

 

 

Chair 

 



5. Reminder about SVA symposium 25th and 27th of May 

• Louisa asked if anyone has registered for this and encouraged 

students to attend.  

6. Other business  

• Emma reported that the SARG committee is wondering when we 

will upload the minutes and constitution to the SCC website.  

• Privacy was an issue that was discussed, around lectures, moodle 

activity and askune. 

• Simon pointed out that we do give consent to use data, but it 

should not be misused. 

• Caity mentioned that if students are concerned about privacy if we 

don’t want to provide consent to all things, and asked if there are t 

other options for students. Students proposed a privacy officer 

from une could come and talk to the SCC about this issue.  

• Zoe gave an update on the NEA and asked who is participating in 

the award. She also reported that Luke fowler is now the manager 

of the NEA and it has had a big overhaul because it is very clunky 

and has lots of problems. Zoe asked if any students would like to 

help shape the NEA. 

• Caity said she was happy provide feedback on the program and 

brainstorming how to promote the program.  

• It was raised that the SCC is now recognised for NEA points  

 

• Action items: 

• Invite Ray Harris (our SARG liaison) to our next SCC meeting.   

• Ask about privacy policy, what happens if a student does not sign 

the declaration? Could a privacy officer provide the SCC with some 

information on this issue.  

• Organise a handover for students that are elected for the next 

committee.  

Louisa 

 

Everyone 

 

 


