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IMPORTANT INFORMATION ABOUT AMBULANCE COVER 

FOR UNIVERSITY OF NEW ENGLAND STUDENTS 

 

Medicare does not cover the cost of emergency transport or other ambulance services and ambulance 

cover varies across states.  For example, ambulance costs for Queensland residents are covered by the 

state government whereas to arrange ambulance cover while you are living in or visiting New South Wales, 

you will need to contact a registered private health fund of your choice.  The NSW Ambulance Service 

advises “An ambulance levy is included as part of basic hospital coverage with a registered health fund. 

Some funds also offer "ambulance only" insurance. Costs and inclusions differ from fund to fund, therefore 

it is recommended that you contact several funds to decide which cover is best for your personal 

circumstances”.  

For more information about ambulance cover arrangements in your state of residence, and questions to 

ask about your ambulance cover when travelling interstate, visit the Private Health Insurance Ombudsman’s 

site. The University of New England’s insurance policies may provide ambulance cover to on-campus and 

distance students, depending on the circumstances.  As typical of insurance policy wordings, there is 

criteria needing to be met before a claim for the costs of ambulance services can be acknowledged and 

some exclusions limiting this cover. Please bear this in mind when reviewing the below information.  

Throughout Australia, patients often receive ambulance services at reduced fees or are exempt from 

paying due to having a concessional status. Policies and processes to apply for fee waivers or reductions 

exist. The University of New England’s Insurance Office are positioned to help prepare such applications 

and assess the specific circumstances against the eligibility criteria. 

Corporate Travel Insurance policy (excess: $250 per claim) 

 If a student is travelling overseas on official approved University business, and they suffer sickness, accidental 

bodily injury or disease, UNE’s Corporate Travel insurance policy may respond to meet the cost of the transit 

services and medical services provided by an ambulance.  

 

 If a student is travelling within Australia (domestic travel) while they are undertaking an official approved 

University business activity (which does not generally include course placements, but may include travel during a 

UNE sanctioned amateur sporting event, or presenting at a conference) and they suffer sickness, accidental bodily 

injury or disease, UNE’s Corporate Travel insurance policy will only respond to meet the cost of transit services 

provided by the ambulance. This is because medical expenses arising due to a loss event occurring in Australia 

are excluded under the Corporate Travel Insurance policy.   

 

Please note: The policy has key exclusions so the above should please be considered in the context of the policy and 

will be subject to a full assessment of the specific facts of the incident. 

 

1. An insured person travelling in any unlicensed aircraft or flying or engaging in any other aerial activity as 

part of the aircraft’s crew; 

2. An insured person participating in or training for any professional sport; 

3. Suicide, attempted suicide or any deliberately self-inflicted injury. 

 

** Please note the above are the key exclusions only. Other exclusions may apply from time to time, under the terms 

and conditions of the policy. 

 

Group Personal Accident Insurance policy (excess: $100 per claim) 

 If a student suffers accidental bodily injury whilst they are engaged in an authorised activity of the University (for 

example: an approved university promotional / marketing event, university sanctioned amateur sporting event 

including practical placements that are mandatory course requirements, for which the University has given   

approval for the student to undertake while in Australia or overseas); ambulance cover is provided as part of our 

Group Personal Injury insurance policy. 

 

Please note: This policy applies to on-campus and distance students. Policy exclusions and limitations apply. The ability 

to claim the cost of ambulance services is subject to the policy requirements, including that the loss / claim has arisen 

due to accidental bodily injury, as opposed to sickness or disease. 

 

Please note: The policy has key exclusions so the above should please be considered in the context of the policy and 

will be subject to a full assessment of the specific facts of the incident. 

 

1. An insured person travelling in any unlicensed aircraft or flying or engaging in any other aerial activity as 

part of the aircraft’s crew; 

2. An insured person participating in or training for any professional sport; 

3. Suicide, attempted suicide or any deliberately self-inflicted injury. 

http://www.ambulance.nsw.gov.au/Accounts--Fees.html
http://www.privatehealth.gov.au/healthinsurance/whatiscovered/ambulance.htm
http://www.privatehealth.gov.au/healthinsurance/whatiscovered/ambulance.htm
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** Please note the above are the key exclusions only. Other exclusions may apply from time to time, under the terms 

and conditions of the policy. 

 

 

When a student is covered When a student is not covered 

 A student suffers sickness, accidental bodily injury or 

disease whilst travelling internationally on an official 

approved university activity. For example: Travel 

during travelling scholarship program; travelling 

overseas to present a paper attending an international 

conference. 

Our policy covers the student in these circumstances 

too during any personal component of travel that may 

occur during their approved UNE travel too; providing 

the claim is valid and supported.  

 

 A student is travelling domestically (on approved 

University travel), as recorded in Smart Book and per 

the Travel Policy) and an ambulance is required for 

transit services. 

Excess: $250.00; Travel policy 

 

 A student suffers accidental bodily injury whilst they 

are participating in sport or recreational programs at 

SportUNE; or are engaged in an approved activity that 

is directly related to UNE’s approved course while in 

Australia or overseas. This is irrespective of whether 

the University is / is not at fault. For example: A 

student is knocked unconscious during a football 

match hosted at SportUNE; a student falls and injures 

themselves on the frosty grass when running to their 

car from a lecture (or vice versa). 

Excess: $100.00; Group Accident policy, but if 

overseas, the Travel policy would dominate 

 

 International students studying on-campus: As a 

condition of their Student Visa, these students must 

have Overseas Student Health Cover as a minimum 

level of health insurance. UNE has an agreement with 

Medibank Private so that students can obtain this 

insurance at a reasonable cost. Sometimes OSHC will 

be a cost met by UNE or an external funding body (eg 

AusAID scholarship program).  

Ambulance cover is provided in instances where 

immediate professional attention is required (for both 

accident and illness). Some exclusions apply, as 

typical of a private health insurance policy. 

Excess: NA; OSHC  

 

 Whilst in Australia, a student suffers sickness or 

illness, not related to an accidental bodily injury. 

Even if their sickness or illness arises during an 

activity related to the university, their course or a 

sporting event; they will not be covered. For 

example: A student suffers an asthma attack during 

an inter-University netball gala day; or an epileptic 

student undertaking a clinical placement at a 

Pharmacy suffers a seizure. 

 

 A student is travelling within Australia and an 

ambulance is called to attend but transit is not 

required. 

 

 A student engages in an activity that, whilst on 

campus, is not related to their course, or a university 

organised sporting activity; and would not be 

deemed otherwise approved. If they become injured 

during that activity, even if the injury meets the 

definition of accidental bodily injury; accident cover 

(including ambulance costs) will not be available. For 

example: At an Austin College party organised by 

the students, a student falls down the stairs and 

breaks their leg.  

 

 

 

 

 

 


